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Refer to Fig. 1.1 (Insert), information about tourism in Guyana.

(@) (i) Define the term ‘sustainable tourism’.

..................................................................................................................................... [1]
(ii) Define the term ‘business travel
..................................................................................................................................... [1]
(b) Describe one way tourists can buy local when at a destination
............................................................................................................................................. [2]
(c) Explain two characteristics of ecotourists
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[4]
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(d) Explain three positive economic impacts of tourism.

[Total: 20]
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Refer to Fig. 2.1 (Insert), a photograph of a tour guide and a sightseeing bus.

(a) Identify two examples of good personal presentation shown by the tour guide in Fig. 2.1.

(b) State two examples of product knowledge a tour guide would need to deliver good customer
service.
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(d) Describe one way a sightseeing bus could provide for each of the following tourists:

tourists With MODIlItY NEEAS....... ... ettt e e e e e e e e e eeeeeeeas

(e) Evaluate the importance of tourism organisations having a set of procedures for staff to follow
when handling complaints.

[Total: 20]
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Refer to Fig. 3.1 (Insert), information on sustainable adventure tourism in Greece.

(a) State two topographical features that are good for adventure tourism.

£ PSSP PPPPPRP
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[2]
(b) Describe one factor likely to have caused the increase in demand for adventure tourism
............................................................................................................................................. [2]
(c) Explain two services provided by national tourism organisations
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(d) Explain three positive environmental impacts linked to adventure tourism.

[Total: 20]
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Refer to Fig. 4.1 (Insert), an image of airport security.

8

(a) State two airport security checks.
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(d) Evaluate the importance of the following personal skills for airport staff:

ProblEM SOIVING ..oooiiiiieeee e

(e) Assess the ways an increased concern for the environment might affect how tourists choose
to travel in the future.

[Total: 20]
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authorities, or of the delimitation of its frontiers or boundaries.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge
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