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1.	 There should be one CD in this envelope.

2.	 Details of any discrepancy should be forwarded to despatchqueries@wjec.co.uk

3.	 If you experience difficulties in playing the CD, then seek assistance from the technical 
support within your centre.

4.	 If your technical support cannot resolve the issue, then you can download the mp3 file from 
WJEC’s secure website. 

5.	 The primary account holder (the Examinations Officer) can access the file in ‘TODAY’S 
QUESTION PAPERS’ under ‘RESOURCES’ on WJEC’s secure website. 

6.	 A password will be required to access the file and this can be obtained by contacting 
	 029 2026 5154. 

7.	 Ensure CDs are stored securely and confidentiality is maintained at all times.
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